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This handbook is part of a series that consists of:  

Book 1: Undergraduate Prospectus 

Book 2: Authorities and Information of Record 

Book 3: General rules and Policies 

Book 4: Academic Calendar and Meetings  

Book 5: Student Support and Services 

Books 6ï11: Handbooks of the Faculties of Commerce, Engineering and the Built Environment, 

Health Sciences, Humanities, Law, Science 

Book 12: Student Fees 

Book 13: Bursary and Loan Opportunities for Undergraduate Study  

Book 14: Financial Assistance for Postgraduate Students 

http://www.uct.ac.za/
mailto:Reg-records@uct.ac.za
mailto:fnd-fees@uct.ac.za
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QUERIES & INFORMATION 
This table provides information on specific questions you may have or 
information you need and refers to the appropriate offices for assistance with 

the relevant page numbers for details. 
 

QUERY OFFICE TO CONTACT PAGE 

Academic Development Faculty Offices 33 

 Academic Development Programme (ADP) 10 

 Student Faculty Councils  54 

Academic Problems Faculty Offices 33 

 Academic Development Programme (ADP) 10 

 Student Faculty Councils  54 

 Student Wellness Service 30 

Access Control / Student 
Cards 

Access Control Services  11 

Accommodation (UCT) Student Housing & Residence Life 24 

Accommodation   (Private) Communication & Marketing Dept (CMD) 20 

 International Academic Programmes Office 38 

 (IAPO)  

 Chaplaincies 18 

 Student Housing & Residence Life 24 

Address Change Faculty Offices 33 

Adjusting to UCT Student Wellness Service 30 

Admissions  forms Admissions Office 11 

Advertising Communication & Marketing Dept (CMD) 20 

 UCT Radio 62 

 Varsity News (Student Societies) 64 

AIDS/HIV Office for Inclusivity & Change (OIC) 48 

 Student Wellness Service 30 

Alcohol Abuse Student Wellness Service 30 

Alcohol, serving or selling Student Development 21 

Ambulances Medical Emergencies - ER24 Paramedics 47 

Banks Banks ï ATMs 12 

Bereavement Student Wellness Service 30 

Binding (Theses etc) Books Campus Copy & Print 14 
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QUERY OFFICE TO CONTACT PAGE 

Books UCT Store 63 

Bursaries Student Financial Aid 

Postgraduate Centre & Funding Office  

(PGC&FO) 

23 

50 

Bus Services Jammie Shuttle / University Transport Services  
40 

Cafeterias & Restaurants Cafeterias, Restaurants & Traders  
13 

Careers Advice & Information Careers Service 
16 

Certificates of Registration & 
Good Conduct 

Student Records Office 57 

Certification of Documents Commissioner of Oaths  
19 

Child Care Educare Centre 32 

Community Service SHAWCO  

UBUNYE  

UCT RAG 

52 

59 

62 

Computer Skills &  

Computers 

Academic Development Programme (ADP) 

Student Learning Centres 

ICTS 

10 

56 

37 

Contraception Advice Student Wellness Service 
30 

Copying / Printing / Binding Campus Copy & Print 
14 

Counselling 

Å Academic 

Å Personal 

Careers Service 

Child Guidance Clinic 

Faculty Offices (Academic Advisers)  

Student Wellness Service 

Student Housing & Residence Life 

16 

18 

33 

30 

24 

Course Changes Faculty Offices 33 

Crime Reporting Campus Protection Service 15 

Curriculum Advice Faculty Offices 33 

CV-building Careers Service 16 

Depression Student Wellness Service 30 

Disabilities 
(Physical & Learning) 

Disability Service 32 
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QUERY OFFICE TO CONTACT PAGE 

Emergencies   

Å General Campus Protection Services  15 
Å Medical Medical Emergencies 47 

Entertainment Baxter Theatre Centre 12 

Events on Campus Communications & Marketing Dept (CMD) 

Student Orientation & Advocacy Centre 

UCT Home Page (CMD) 

Careers Service 

Studentsô Representative Council (SRC) 

20 

22 

20 

16 

58 

 

 

 

 

Examinations 
Å Dates, results 
Å Deferred exams, extra time 
Å Supplementary Exams 
Å Stress, Illness 
Å Examination Papers 

 

Student Records  

Student Wellness Service  

Faculty Offices 
Libraries  

Disability Service / OIC 

 
57 
30 
33 
40 

32/48 

Family Problems 
Student Wellness Service 30 

Fee Accounts 
Fees Office 36 

Financial Assistance 
Student Financial Aid 

Postgraduate Centre & Funding Office 

(PGC&FO) 

23 
50 

International Students 
Student Societies 
International Academic Programmes Office 

(IAPO) 

58 
38 

Graduate School 
UCT Graduate School of Business (GSB) 

Careers Service 

59 

Guidance & Referrals 
Careers Service 

Chaplaincies 
Child Guidance Clinic 

Faculty Offices 

International Academic Programmes Office 

(IAPO) 

Student Orientation & Advocacy Service 

Student Wellness Service 

16 

18 

18 

33 

38 

22 

30 

Harassment  
Office for Inclusivity & Change (OIC) 48 

HIV Education 
Office for Inclusivity & Change (OIC) 48 

HIV Testing 
Student Wellness Service 30 

Homesickness 
Student Wellness Service 30 
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QUERY OFFICE TO CONTACT PAGE 

Informal Traders Cafeterias, Restaurants, Traders  13 

 Admissions Office 11 

Information,  General Faculty Offices 33 

 Student Orientation & Advocacy Service  22 

Information Services / IT ICTS 37 

Insurance/Benefit Scheme Benefit Scheme 13 

 Student Wellness Service 30 

Job Hunting Careers  Service 16 

Legal Problems LSSA ï Lead School for Legal Studies 

Student Discipline 

UCT Law Clinic 

47 

54 

60 

Learning difficulties / slow 
writing 

Student Wellness Service for medically 

related 

Disability Service for disability related  

30 

 

32 

Leave of Absence Faculty Offices 33 

Libraries Libraries 40 

Lost Property Campus Protection Services  15 

Media Services Communication & Marketing Dept (CMD) 

UCT Radio 

Varsity Newspaper  

20 

62 

64 

Medical Problems Sports Injuries Centre  

Student Wellness Service 

53 

30 

Orientation Faculty Offices 33 

 Student Orientation & Advocacy Service  22 

Parking Traffic Office 58 

Passports International Academic Programmes Offices 
(IAPO) 

38 

Personal Development Careers Service 16 

 Student Wellness Service 30 

Postal Services Post Office (Rhodes Gift)  49 

Psychological  problems Student Wellness Service 30 

Racial harassment Office for Inclusivity & Change (OIC) 48 
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QUERY OFFICE TO CONTACT PAGE 

Rape Campus Protection Service 
Office for Inclusivity & Change (OIC)  
Student Wellness Service 

15 
48 
30 

Re-admission Faculty Offices  
Student Records Office 
Studentsô Representative Council (SRC) 

33 
57 
58 

Registration (Student) Cards Access Control Services & Card Production 
Centre 
Faculty Offices 

10 
 

33 

Residences Student Housing & Residence Life 24 

Religious Worship Chaplaincies / UCT Worship Centre 18 

Safety & Protection Campus Protection Service 15 

Sexual Harassment Office for Inclusivity & Change (OIC) 48 

Social Services SHAWCO  

UBUNYE 

52 
59 

Societies Student Development  
Student Societies 

21 
58 

Sport Sport & Recreation 
Sports Injuries Centre 

23 
53 

Student Cards Access Control Service & Card Prod. Centre 10 

Student Organisations Student Development 
Studentsô Representative Council (SRC) 
Student Societies 

21 
58 
58 

Student Representation Student Representative Council (SRC) 

Student Faculty Councils  

58 
54 

Study Facilities Libraries 
Student Housing & Residence Life  
Student Learning Centres  

40 
24 
56 

Study Permits International Academic Programmes Office 
(IAPO) 

38 

Study skills guide Academic Development Programme (ADP) 10 

Transcripts Student Records Office 57 

Transport Jammie Shuttle/University Transport Services 
Traffic Office 

40 
58 

Travel STA Travel 54 

Writing Skills / Assistance Writing Centre 64 
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AðZ OF STUDENT SERVICES AND   FACILITIES 
 

ACADEMIC DEVELOPMENT PROGRAMME 

(ADP) 

Location: Level 5, Hoeriekwaggo Building Phone:  021 650-2251 

Email: janine.peters@uct.ac.za 
Website: www.adp.uct.ac.za  

The Academic Development Programme (ADP) forms part of the Centre for Higher Education 

Development (CHED). ADP employs twelve administrative staff members and 48 academics 

who work in a wide academic disciplines. Most of ADPôs staff are based in ADP units that 

function from within the six faculties. There are also two units that work across the faculties, 

providing academic language and quantitative literacy teaching and support, and a central 

ADP unit that coordinates activities. 

ADPôs main aim is to support students to become academically successful and to feel socially 

supported at University. ADPôs engagement with Students include: 

Å In partnership with the faculties, ADP contributes to extended or augmented curricula that 
offer supported alternative pathways to the universityôs standard degree qualifications. Some 
augmented or extended courses can also be taken in the standard curriculum. See faculty 
handbooks for details. 

Å The cross-faculty units, the Language Development Group and the Numeracy Centre, offer 
credit bearing courses, modules and workshops that develop academic language and 
quantitative literacy capacity. The Language Development Group has developed a MOOC, 
Writing your world: finding yourself in the academic space. See 

www.coursera.org/learn/writing-your-world.  

Å Most ADP units run tutor training programmes which develop senior undergraduate or 
postgraduate studentsô teaching capacity and support undergraduate studentsô learning. 
Contact ADP units in the faculties for information. 

Postgraduate teaching and support: 

Å The Language Development Group offers three short courses for postgraduate students: 

Navigating Research Writing, Journeys in Research Writing, and Write Science. Some of 

these courses are fully online, others are blended. Contact ADP for information. 

Å ADP academics teach at senior undergraduate, Honours and Masters level, supporting 

students to make their way into and through postgraduate studies. 

Å ADP academics supervise postgraduate students in their home disciplines or in 

educational research. 

Writing Centres: ADP runs the Upper Campus Writing Centre (based in the Steve Biko Studentsô 
Union building www.writingcentre.uct.ac.za) and Faculty of Health Sciences Writing Lab (based 

in Groote Schuur Old Main Building http://www.writingcentre.uct.ac.za/about/healthsciences).  

mailto:Email:%09janine.peters@uct.ac.za
http://www.adp.uct.ac.za/
http://www.coursera.org/learn/writing-your-world
http://www.writingcentre.uct.ac.za/
http://www.writingcentre.uct.ac.za/about/healthsciences
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ACCESS CONTROL SERVICES (& CARD 

PRODUCTION CENTRE) 

Location:  Properties & Services Building, Upper Campus  

Phone:  021 650-3030/3996/4357 

Operating hours: 08h00 ï 16h00 Monday ï Friday, throughout the 

academic year  

Student ID Card Services: First time entering students are eligible to one free ID card after 

registration. Proof of registration is required before a card will be issued.  

Lost Card replacement procedure: It is imperative that the loss of a card is reported 

immediately to the Card production centre and request for it to be disabled. A new card may 

be obtained at a cost of R120. This payment must be made at the Cashierôs office in the 

Kramer Building. Proof of payment is required before a replacement card is issued. 

Remote Card making services: During January and February and by arrangement, remote 

card making facilities are introduced at the following sites: Barnard Fuller Building, Health 

Sciences, and Leslie Social Sciences. 

Elective Students: are classified as third party members of the University and must therefore 

complete a ñThird Party ID Application Formò in the sponsoring faculty or department before 

getting a student card. 

Note: Your student ID card is a multi-purpose card and is used: 

1. as an ID Card whenever on campus ï your card must be carried on your person at all times. 

2. for access to labs and other facilities pertinent to your needs 

3. as a Library Card 

4. for the Jammie Shuttle ï UCT Student and Staff Transport Services 

5. when purchasing photocopying and printing credits in and around the various campuses. 

6. for access to your residence if residing in any of the UCT residences 

7. for Meal Bookings in the case of resident students. 

ADMISSIONS OFFICE 

Location: Level 4, Masingene Building, Middle Campus  

Phone: 021 650-2128 

Fax: 021 650-5189 

Email: admissions@uct.ac.za 

The goal of the Admissions Office is to ensure that UCT enrolls talented students from diverse 

backgrounds. The Admissions Office: 

Å provides undergraduate application forms, assistance with application procedures and an 

online application application service for undergraduate applicants. Postgraduate 

applicants must apply online. 

Å provides prospective undergraduate and postgraduate students with detailed degree 

programme information. 

Å arranges the annual departmental and faculty Open Day and recruitment events, as well as 

interviews and campus tours for prospective students and their parents. 

mailto:Email:%09admissions@uct.ac.za
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Å delivers talks to high school learners, organises UCT evenings at schools, participates in 

career exhibitions around the country and works with student societies in planning and 

organising recruitment drives for new  students. 

Å has oversight of the admissions process, which at UCT is decentralized to faculties 

Å supports integrated systems used in the application and administrations process 
 

ATM (BANKING & CASH MACHINES) 

Å ABSA ï Library, Chancellor Oppenheimer Building, Upper Campus 

Å ABSA ï Stair landing between John Day and Chris Hani Building, University 
Avenue North, Upper Campus 

Å Capitec ï Library, Chancellor Oppenheimer Building, Upper Campus 

Å First National Bank (FNB) ï Leslie Social Science Building, Upper Campus 

Å First National Bank (FNB) ï Graca Machel Residence, Baxter Road near 
Jammie Shuttles Terminus 

Å Nedbank ï Leslie Social Science Building, Upper Campus 

Å Nedbank ï Library, Chancellor Oppenheimer Building, Upper Campus 

Å Standard Bank ï Library, Chancellor Oppenheimer Building  

Å Standard Bank ï Leslie Social Sciences Building, both on Upper Campus  

Å Standard Bank ï Leo Marquard Hall, Lower Campus 

Å Standard Bank ï Kramer Building, Middle Campus  
 

BAXTER THEATRE CENTRE 

Location: Main Rd, Rondebosch Phone:   021 685-7880 

Fax: 021 689-1880 

Website: www.baxter.co.za Restaurant bookings:  021 685-7880 

 

Venue bookings for functions and conferences: 021 680-3988 / 

Nicolette.Moses@uct.ac.za 

The Baxter Theatre Centre is a vibrant, multicultural entertainment hub in the Southern 

Suburbs of Cape Town. Nestled under the striking Devilôs Peak Mountain and at the foot of 

the University of Cape Town, the Baxter boasts a world-class theatre and concert hall, as well 

as a studio stage, rehearsal rooms, offices, a restaurant and bars and an impressive spacious 

foyer. The complex has continued to provide a stage for all types of professional 

entertainment ï music, drama, ballet, opera and intimate theatre, and endeavors to present 

and host the best of South African performing arts. 

Discounts include: Student discounts; Special prices for block bookings; Fund-raising discounts 

for residences, sports clubs and societies (including snacks afterwards). 

The Baxterôs restaurant is open Monday to Saturday for lunch 12h30 to 14h30 and dinner 

18h00 to 21h30. 
  

 

http://www.baxter.co.za/
mailto:Nicolette.Moses@uct.ac.za
mailto:Nicolette.Moses@uct.ac.za
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BENEFIT SCHEME 
Location:  Room 3.12.1, Bremner Building  

Phone:   021 650-2204 

E-mail:  Debbie.Erasmus@uct.ac.za 

The University operates a scheme which is designed as a contingency measure against 

unanticipated medical expenses arising out of personal injury resulting from UCT-related 

accidental injury. The scheme also provides funeral benefits. Further information can be 

obtained from the Student Insurance Administrator, Student Wellness Service, Ivan Toms 

Building, Mowbray (Phone: 021 650 1020). 

There is a full statement of the conditions attached to the scheme in Handbook 3 General 

rules and policies. 

The owner of a motor vehicle is personally liable for any damage that he or she may cause 

to other persons or their property. 

UCT will under no circumstances accept responsibility for loss or damage to studentsô 

possessions and does not offer or sponsor any sort of personal effects insurance plan for 

students. Students are urged to take out their own ñhouseholderò insurance, especially if they 

are bringing computers and/or other expensive electronic equipment with them. 

CAFETERIAS, RESTAURANTS & TRADERS 

 

 

 

MIDDLE CAMPUS 

Å Law Cafeteria, Kramer Law Building, Phone: 021  686-5917 

Å Revelation Café, School of Economics Building ï drinks, snacks, light meals, etc. 

Å Vegetarian Kiosk, West Entrance, Wilfred and Jules Kramer Law  Building 

UPPER CAMPUS 

Å Food Vendor, Leslie Social Sciences, Level 3, Phone: 021 686-9570 

Å Moollaôs after hours kiosk (halaal), Leslie Social Sciences, Level  3  

Å Food Vendor, Level 3, Leslie Social Sciences Building ï coffee, snacks 

Å Vegetarian Kiosk, Leslie Social Sciences, Ground  Floor  

Å Food Vendor, Menzies Building ï coffee, snacks, light meals 

Å Kaplan Centre Cafeteria, Kaplan Centre, Library Road, next to Oppenheimer Institute ï 
full kosher cafeteria, Phone: 021 650-2688 

Å Food Vendor, Humanities Graduate School Building ï coffee, snacks, light meals, etc. 

Å Food Vendor, Centlivres Building ï coffee, snacks, light meals, etc. 

Å Super Sandwich, University Avenue, North Gazebos ï Toasted sandwiches (halaal) 

mailto:E-mail:%20%09Debbie.Erasmus@uct.ac.za
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Å MacHarryôs, University Avenue, North Gazebos ï Snacks, sweets, cooldrinks  

Å Rainbow Takeaways, University Avenue, North Gazebos ï Chinese food 

Cissy Gool Food Court, Steve Biko Studentsô Union, Level 3 

Å Afrikwazeen (halaal) ï traditional African food, drinks,  etc. 

Å Campus Café (halaal) ï sweets, drinks, etc. 

Å Budget Rolls (halaal) 

Å Varsity Foods (halaal) ï fast foods, burgers, wraps, drinks, etc. 

Å Pandaland ï sushi and health foods 

Å Mr Danielôs Health Shop ï fruit and veg kiosk 

Å Bridgetteôs after hours kiosk (halaal, near Oppenheimer Library entrance 

Sports Centre 

Å Abeedahôs (halaal) ï sandwiches, snacks, etc. 

Å UCT Club, Sports Centre ï full sit-down restaurant and licensed bar (undergraduate 
students must be accompanied by a postgraduate student or member of staff ). Phone: 
021 650-3161 

HEALTH SCIENCES 

Å Food Vendor, Barnard Fuller Building ï drinks, snacks, light meals, etc. 

Å Food Vendor, IIDMM Building ï drinks, snacks, light meals, etc. Phone: 021 686-9570 

Å Radeôs ï home prepared vegetarian meals. Phone: 082 509 2076 

HIDDINGH CAMPUS 

Å Fayeôs ï home prepared meals (halaal) 
 

CAMPUS COPY & PRINT 
HELPDESK 

Location:  Level 1, Leslie Commerce, Upper Campus  

Phone:    021 650 4813 

E-mail:   help@uct.nashuacapetown.co.za 

COPY ROOMS 

¶ Location: Bremner, Lower Campus  

Phone: 021 650-2150 

¶ Location:  Beattie, Upper Campus  

 Phone: 021 650-3711 

¶ Location:  Masingene Building, Middle Campus  

 Phone: 021 650-4071 

¶ Location:  Leslie, Upper Campus  

 Phone: 021 650-2461 

¶ Location:  Medical School  

 Phone: 021 406-6085 

mailto:E-mail:%20%20%09help@uct.nashuacapetown.co.za





































































































