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HR191 POSITION DESCRIPTION

NOTES
Forms must be downloaded from the UCT website: http://forms.uct.ac.za/forms.htm
This form serves as a template for the writing of position descriptions.
A copy of this form is kept by the line manager and the position holder.

POSITION DETAILS

Position title Online Learning Environment Developer

Job title (HR Business Partner to provide)

Position grade (if known) PC10 Date last graded (if known)

Academic faculty / PASS department CHED

Academic department / PASS unit CILT

Division / section Learning Technologies

Date of compilation 11 May 2015, updated 27 July 2022 and 27 May 2026

ORGANOGRAM
(Adjust as necessary. . Include position grades)

PURPOSE

The main purpose of this position is to support the delivery of online teaching and learning at UCT by developing, customising 
and supporting enterprise eLearning software managed by the Centre for Innovation in Learning and Teaching.

Director: CILT

PC13 PG4

LT Services Manager
PC11

Learning Technologies 
Analyst 

PC10

Senior Learning 
Technologies Consultant 

x2
PC10

Learning Technologies 
Consultant  x4

PC9

Senior Developer PC11

Educational 
Technologist

PC9

Developer x2
PC10

Junior Developer

PC9

Head: LT

PC13 PG5
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MINIMUM REQUIREMENTS 

Minimum qualifications NQF7 3-year undergraduate degree in a relevant discipline (Computer Science or Information Systems) 

Minimum experience 
(type and years) professional experience in software development.m 

Skills  
Software design and development, troubleshooting, diagnostic, communication, planning, and independent 
problem-solving skills. 

Knowledge 

Demonstrated proficiency in client-side and server-side development technologies and practices, including 
Java, Python, JavaScript, HTML, CSS, XML, JSON, relational databases, Linux server administration, 
networking, software architecture, user experience design, and secure application design and 
implementation. 

Professional registration 
or license requirements 

 

Other requirements 
(If the position requires the 
handling of cash or finances, 
other requirements must 

 

High ethical standards 

Competencies 
(Refer to  
UCT Competency 
Framework ) 

Competence Level Competence Level 

Analytical thinking / problem solving 3 Coaching / Developing Others  2 

Communication 2 Conceptual thinking 3 

Teamwork / Collaboration 2 Continuous Learning 3 

Resource Management 2 Creativity and Innovation 2 

 Professional knowledge and skill 3 Quality commitment/ work standards 2 

 Results focus 3 Stress Tolerance 3 

 Follow up 3 Adaptability/ flexibility 2 

 Initiating action / initiative 2 Planning and organizing / work management 2 

 Written communication 2   

 
SCOPE OF RESPONSIBILITY 

Functions responsible for Online learning systems supported by CILT 

Amount and kind of 
supervision received 

High level prioritization and strategy, oversight of architecture and design decisions 

Amount and kind of 
supervision exercised 

Supervision of technology solutions and related UCT or vendor resources 

Decisions which can be 
made 

Operational decisions for which standard process and procedure is in place and prior agreement or 
assignment was established 

Decisions which must be 
referred 

Contractual or budget decisions, decisions with significant risk, policy decisions 

 
CONTACTS AND RELATIONSHIPS 

Internal to UCT Other teams in CILT especially Digital Media Unit and CCD, ICTS  

External to UCT Vendors, open-source projects and communities, eLearning and IT staff in other universities 

 
 
 
 
 
 
 
 
 
 


