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Resetting your password via the Online Application website

+  Search for the Online Application website by entering “applyonline.uct.ac.za” into your search
engine OR click the following link: https://publicaccess.uct.ac.za/
*  You will then be redirected to the following page:

Online Application v

Create Account Reset Password Log in to Application

000

e Click the Reset Password Tile on the Online Application Homepage.

=

Reset Passwort
Reset Password

Instructions

Please use this page 1o reset the password for an existing account.

In order ta reset your password, we need to verify your details. If we are able to verify your details, an OTP will be sent to the email address we have on record for you.

Upon successful verification of the OTP, you will receive a password which can be used fo log in to the Online Application system. By providing my account details to reset my password, | confirm that | have read the Privacy
Statement.

Retrieve Username

*Email Address

Reset Password

*Applicant Number / Campus ID or Username
ABCDEF001

Reset Password

Return to Home Page | | do not have an account

o Enter your Applicant Number / Campus ID or Username (e.g. ABCDEF001) into the highlighted
field in the screenshot above.

Reset Password

*Applicant Number / Campus ID or Username

URIRRT L - L ]

Reset Password e

Return to Home Page | | do not have an account

e Click the Reset Password button
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Verify Account

In order to reset your password we need to verify ownership of your account.

Please choose an email address that you have access to; we will send you an OTP which you will need to enter.
This OTP will be valid for 15 mins.

E-Mail Addresses

& -

I

o A Verify Account pop-up will appear after clicking the Reset Password button.
e Select an email address by clicking the > button.

' Note |t you do not have access the email address on the Verify Account pop-up. Please emai
Central Admissions Office to request that your email address is updated.
Email: admissions@uct.ac.za

| the

Verify Account X

In order to reset your password we need to verify ownership of your account.
Please choose an email address that you have access to; we will send you an OTP which you will need to enter.

This OTP will be valid for 15 mins.
E-Mail Addresses
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e The email address you selected will be highlighted green.

Click the Request button for a One-Time-Pin (OTP) to be sent to the selected email address.

Verify Account X

In order to reset your password we need to verify ownership of your account.
Please choose an email address that you have access to; we will send you an OTP which you will need to enter.

This OTP will be valid for 15 mins.

The One-Time-Pin (OTP) will be sent to the selected email address and will be valid for 15 minutes. Once verified, you
will receive an email containing your new password.

One Time Pin l \ e

e Enter the OTP you received into the One Time Pin field.
e  Click the Verify button.
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UNIVERSITY OF CAPE TOWN

IYUNIVESITHI YASEKAPA » UNIVERSITEIT VAN KAAPSTAD

i. Protect Your Password. Do not divulge your password to anyone. Do not leave a PC
unattended if you are logged in. You and only you will bear the consequences if there is
damage or loss arising from abuse of your User ID and Password.

d.uct.ac.za

Before your first login, manage your p: d: https:/ip
Student support: sss-helpdesk@uct ac za

User ID / Campus ID

|

Password

|
e

O Enable Screen Reader Mode

Forgot Password ?

ErON SRR 6 it

e You will then be directed to the sign in page.

UCT online application

Kuupuod

password reset

Password reset

Dear Applicant,
Your password has been reset and is now: ¢ i "R s
If you copy the password, ensure that you do not copy the space at the end of the password.

Regards,

Admissions Office
University of Cape Town

O0®o

e A 16-character password will be included in the email.

[ )
password.

Shortly after, you will receive another email which will include a temporary password.

If you copy the password, ensure that you do not copy the space at the beginning and end of the

' Note |t the temporary password is less than 16 characters, please repeat the Password Reset

process to receive another temporary password.
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UNIVERSITY OF CAPE TOWN

IYUNIVESITHI YASEKAPA + UNIVERSITEIT VAN KAAPSTAD

i. Protect Your Password. Do not divulge your password to anyone. Do not leave a PC
unattended if you are logged in. You and only you will bear the consequences if there is
damage or loss arising from abuse of your User ID and Password

Before your first login, manage your password: https://password.uct.ac.za
Student support: sss-helpdesk@uct ac za

User ID / Campus ID
[ ABCDEF001 € ]

Password

| < J
e

(J Enable Screen Reader Mode

Forgot Password ?

e Enter your Applicant Number/Campus ID or Username into the User ID/Campus ID field.
e Enter the temporary password into the Password field.
e Click Sign In

Postgraduate Semester Study Abroad GSB Exchange Programme

i i el

Closes 31 July 2025 Applications Open

Opens August 2025 Closes 30 August 2025

¢ You will then be signed into your application.
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