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Postgraduate Financial Aid
A step-by-step guide of the process

Processing Processing

Create a profile on 
PeopleSoft by following 
the easy to use prompts 

Acceptance

Applications open 
on 1 August and the 

closing date for 
applications is the 
30th of October 

Make sure your 
contact details are 
correct as this is 
how you will be 

notified of awards

You cannot move 
forward unless all 
mandatory fields 
are completed.

Documentation:

• Certified copy 
of ID 

• Proof of 
employment 

• Salary slips 

• Proof of residence 

• Academic 
transcripts 

• Other award 
letters 

Personal
information:

• Name 

• Email

• Contact numbers

• Etc. 

Should you be 
successful, a link will 

be sent to your 
email to follow the 
prompts to accept 

your award 

Documentation:

Upload any 
additional 

documentation as 
requested 

You can view the 
status of your Fee 

Account on the 
PeopleSoft self 
service portal

Awards will be paid 
into your UCT Fees 
accounts as per the 
award contract after 

all University 
charges are cleared. 

Awards will only be 
paid once you are 

registered, you have 
accepted the award 

and your current 
academic year fee 
account is active

Payments are processed 
weekly. You can expect your 
funds within 3 days provided 
your registration is 
successful and your fee 
account is activated and fees 
have been charged. 

Responses are 
required by 31 

January to secure 
your award.

-
Please do not 

contact the PGFO 
before this deadline.  

Registration can 
take several days to 

be completed.
-

Make sure you 
submit all your 

necessary 
documents

Complete UCT 
registration for your 
study programme.

Complete & accurate 
applications will be 

assessed for 
eligibility against 
various criteria 

You will be notified 
via email of the 

outcome of your 
application by latest 

15 December 

Eligible students 
will be matched to 
available awards  

21STEPS: 3 4 5 6 7

Make sure your ID 
has been certified 
in the last 3 
months. You can 

certify this at a Police Station, 
with a  lawyer or CA(SA) who 
is certified as notaries 

Automatic 
eligibility 
assessment 

Applicant
matched to 
an award 

Communication
received 

UCT allocates a variety of postgraduate funding awards 
for South Africans and permanent residents through the 
Postgraduate Online Funding Application. These awards 
are allocated based on merit, financial need, or both. 
This document will guide you through how to apply.
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How do I know what I am eligible for? 

UCT manages many awards and funds within the financial 
aid process. The eligibility for these awards differ.  Depending 
on the information you upload, the system will determine 
your eligibility for various awards and match your application 
accordingly. You do not need to worry about which financial 
aid awards you are eligible for, the system does this for you. 

Why is my document not being accepted?

Make sure you are uploading an accepted file type. These are 
listed on the portal. There is no size limit but large files may 
cause system or browser timeout. You can compress your 
documents to reduce the file size.

Which documents do I need to upload? 

The online application page will list the required documents 
that need to be uploaded. Please note that if documents 
require certification, the certification needs to be no older than 
3 months. You can get documents certified at a police station 
or by a notary (e.g. lawyer or registered CA(SA). ) 

How long does the Postgraduate Financial Aid applica-
tion process take? 

The application process opens annually on the 1st of August 
and the application portal closes on 31 October. You will be 
notified of the outcome of your application by 31 January. 
Please do not contact the PGFO before this date. Successful 
awards will result in a payout within 3 days of successful 
registration at UCT, fee account activation and acceptance of 
an award. 

What is the deadline for Financial Aid applications? 

The application process opens annually on 1 August and the 
application portal closes on 31 October. No late applications 
will be accepted so please ensure you submit on time. 

Can I hold other awards along with a Financial Aid 
award?

Yes, you can hold multiple awards subject to the concurrency 
rules. Click this link to see if you qualify: 

Postgraduate Financial Aid
FAQ’s

Link to claim form.

https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/QL1_General-1.rtf
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/QL1_General-1.rtf


Where will my award be paid? 

Your award will be paid into your UCT Fee Account in line 
with the contract. The amount paid will be after all University 
charges are cleared.  

Where can I get help on how to apply for financial aid? 

There are a number of useful tools to assist you in completing 
your online application. These include an online tutorial and in 
person training sessions:

Can I appeal the Financial Aid decision? 

Postgraduate students can submit an appeal based on 
legitimate reasons, as agreed by the Postgraduate Studies 
Funding Committee, which include:

a.	 Request reassessment of the online funding application for 
changed financial circumstances

b.	 Exemption from rule to hold awards concurrently
c.	 extension of funding tenure
d.	 Request to hold funds that exceed maximum award limit
e.	 Deferral of award, and
f.	 Change to programme of study.

The appeals form is available on the website (see link below). 
Completed appeals forms should be submitted to the 
Postgraduate Funding Office on PGAppeals@uct.ac.za. No 
appeals based on missed deadlines or late applications will be 
considered. 

Please note: the decision on your appeal is final, please do no 
re-appeal.

Please note: No appeal for Financial Aid support is available 
for advanced diplomas, postgraduate certificates, and 
postgraduate diplomas. No appeal is available for international 
and refugee fee debt.

Online Tutorial Training Manual

Appeals Form

PGAppeals@uct.ac.za

https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/PG%20Online%20Funding%20Application.pptx
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/Student%20and%20Fellow%20_Online_Manual_FINAL.pdf
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/PG%20Online%20Funding%20Application.pptx
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/39/2023%20Postgraduate%20Appeals%20Application%20Form.pdf
mailto:PGAppeals%40uct.ac.za?subject=
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/49/Student%20and%20Fellow%20_Online_Manual_FINAL.pdf
https://www.uct.ac.za/sites/default/files/media/documents/uct_ac_za/39/2023%20Postgraduate%20Appeals%20Application%20Form.pdf
mailto:PGAppeals%40uct.ac.za?subject=

