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Introduction

Project
￮ Name: Showcase 

Khayelitsha
￮ Sponsor: Whizz ICT
￮ Task: Finding a way 

to shine a more 
positive light on 
Khayelitsha
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The UCT Knowledge Co-op facilitated this 

collaborative project with WHIZZ ICT.

http://www.knowledgeco-op.uct.ac.za

http://www.knowledgeco-op.uct.ac.za/


Situation 
of Concern
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Environmental 
Analysis

Low local online presence 4Negative media perception



Complete Problem Analysis

Weary outside investor. 
Apprehensive investors 
have stalled job growth 
and development in the 
community by not taking 
the initative while waiting 
for government to make 

the area attractive for 
investment. 5

Local vendors do 
not have a voice. 
They stick to the 

tradition of building 
a customer base 
where they are 

situated and 
cannot reach new 

customers

A low circulation of 
money within the 

community.
Wealth is not 

retained in the 
community and the 
workforce services 

outside 
communities
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Business Opportunity
✓ The 4th Industrial revolution has the potential for 

exponential growth in areas of low development
✓ Technical skills, such as Web Development are in 

high demand
✓ The high population of youth in the area have 

strong digital literacy
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✓ Khayelitsha makes up 10% of Cape Towns 
population

✓ Online learning platforms can provide residents 
with access to knowledge otherwise absent from 

the community



The 
Solution
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Solution Overview
￮ 2 pronged solution:

￮ Website: khayaweb.org.za
￮ Course addition at Whizz ICT
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Website
Advertising
Provides a space 
for businesses in 
Khayelitsha to 
advertise 
themselves and 
try to gain more 
traction from the 
public eye.

News Blogs
Allows users to be 
able to make blog 
posts on website. 
Content will be 
reviewed by staff 
at Whizz ICT before 
it gets posted. The 
aim for this is to 
get users to be 
able to get a 
decent positive 
picture of 
Khayelitsha

Notices
Event notices:
￮ Provides 

information 
about events in 
Khayelitsha to 
users

Safety notices:
￮ Provides 

information 
about 
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Additional Courses
Basic back-end 
web development 
with PHP
For people who 
are interested in 
back-end web 
development. This 
will be taught 
using resources 
found on the 
internet.

Social Media 
Workshops
For people and 
businesses who 
are interested in 
making a move 
onto social media 
and see the 
impact it can 
have on their lives.

Digital Literacy 
Workshops
Involves training 
people to be more 
aware of the 
internet and it’s 
potential. As well 
as the dangers 
that exist on the 
internet. 

11



Pros
￮ Easy to access. Almost everyone 

has an internet connection
￮ Additional courses empower 

community members
￮ Collaboration with business 

owners
￮ Can be self-sustaining
￮ Gears community members for 

the 4th industrial revolution
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Cons
￮ Reliant on community 

commitment
￮ Poor design can deter the project
￮ Inherent risk that nobody would be 

interested in the website.
￮ Increase in curriculum size could 

harm the quality of the classes
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Cost
￮ Free
￮ Hosting and development of site will be 

handled by Penguin Protocol, Whizz ICT’s 
facilitator
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Prototype 
& Testing
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Prototype
A working example through which a 
new model or a new version of an 
existing product can be derived.
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Using 
diagrams 
to explain 
our idea
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About Khayelitsha

18

+
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News Blogs



Events

20



Places 
around 
Khayelitsha
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A More Detailed Look
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Site
Connection
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Feedback
Pros Cons

• Simple and attractive 
design

• “Better than expected”

• Lack of User Input

• No area to promote s



Why we 
think the 

content is 
relevant?



News blogs
Allowing the residences to post news 
blogs will:
￮ Provide sense of responsibility 
￮ Exposure 
￮ Articles will be edited therefore, 

learning for journalists 
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Advertising 
￮ Gives the website exposure therefore 

self markets 
￮ Generates revenue, self sustained
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