
Case Closed

OIC 
Case 

Closed

OIC 
Case 

Closed

Case 
Closed

Case 
ClosedCase 

Closed Survivor withdraws 
from further Reporting 

Processes

Case Closed

UCT-OIC SEXUAL MISCONDUCT:  
INFORMAL REPORTING PROCESS

OIC-CONSULTATION: Discussion of Informal Reporting Options

Debriefing and Counselling Support is 
prioritised throughout the UCT Processes as requested

Based on assessment of risk 
to the university and/or other 
students. It may be referred to  

the Special Tribunal

INFORMAL REPORTING OPTIONS:
•	 Constructive Conversation: informs respondent of complaint, advises respondent  

to not engage with the survivor/complainant and policy engagement 
•	 Educational Intervention: specific to incident type and concerning behaviour
•	 Mediation 

Request for UCT Informal Reporting Option:  
case report referred to the OIC Relations Strategist

Respondent Consultation: Relations Strategist  
makes the Request for the Informal Reporting Option

Respondent Decision: Respondent agreers or disagrees  
with the request for the Informal Reporting Option

Respondent Consultation 

Decision

Survivor Support Specialist:  
CASE OFFICER shares feedback with the Survivor

Sexual Misconduct
Non-Sexual GBV, Discrimination, 

Harassment and Other Complaints

Decision: Survivor confirms informal reporting option 
through email communication to the Survivor Support  
Specialist: Case Officer

@

Survivor Support Specialist: CASE OFFICER receives  
feedback from RELATIONS STRATEGIST
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UNFAVOURABLE 
OUTCOME:  

Informal Reporting 
Process Complete 

Unconstructive 
Engagement

Complainant proceeds 
with a USDT Report 

and/or External 
Reporting Process 

Survivor proceeds with a UCT-
OIC Formal Reporting Process 

and/or External Reporting 
Process 

SEXUAL MISCONDUCT COMPLAINT

Counselling Consultation with the 
Survivor Support Specialist

NON-SEXUAL GBV, DISCRIMINATION,  
HARASSMENT & OTHER COMPLAINTS

Non-Sexual GBV, Discrimination,  
Harassment and Other Complaints
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Processes

SURVIVOR 
UPDATED

An OIC Informal 
Reporting Process 
is voluntary for the 
respondent. It does 

not prevent the 
respondent from 

continuing with their 
academic progress 
and responsibilities
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UNFAVOURABLE OUTCOME: 
Informal Reporting  
Process Complete 
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Complainant 
declines informal 
reporting options
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to USDT for 
investigation 

for Disciplinary 
Chargers  

Click Here

Case Stored 
or Closed

Respondent Consultation: Relations 
Strategist makes the Request for the 

Informal Reporting Option

WITHDRAWING FROM AN INFORMAL REPORTING PROCESS:
Submit a written motivation requesting to withdraw from 

the Informal Reporting Process to the OIC Colleague  who is 
providing you with support

CASE REMAINS WITH OIC

Complainant confirms informal reporting option through 
email communication to the Relations Strategist

http://www.oic.uct.ac.za
https://uctlegalservices.powerappsportals.com

