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Why do I need eResearch?



IMPLICATIONS

Storage, data 
management 
and tools

Pace and scale 
increasing

Researchers rely much more on ICT as a component of  their research, whether it is management of  data or the 
software and tools for undertaking their research, or in collaboration and finding collaborators.

• Technology is accelerating the 
pace and scale of research

• Large-scale data requires more 
structured data management 
approach

KEY CHANGES

Expert guidance 
on leveraging 
new approaches

New tools and 
methodologies

• New and more powerful 
instruments 

• Digital recognition of text, 
speech and imagery

• Crowdsourcing and citizen 
science

Capability to 
establish and 
support 
collaborations

Internationalisation

• Research funding/ status  is 
increasingly based on strong 
international collaborations

• New funding instruments to 
address Global Challenges

• Research is conducted in 
international infrastructures 

The world of research is changing



https://www.gov.za/sites/default/files/sa%20research%20infrastructure%20road%20mapa.pdf

https://www.gov.za/sites/default/files/sa%20research%20infrastructure%20road%20mapa.pdf




https://ec.europa.eu/research/infrastructures/pdf/esfri_brochure_0113.pdf

https://ec.europa.eu/research/infrastructures/pdf/esfri_brochure_0113.pdf


Pace and scale 
increasing

New tools and 
methodologies Internationalisation

Research Revolution



CollaborateConceive Explore Publish ExposeDesign Analyse

Each researcher has a workflow for their research lifecycle. eResearch explores the question of  how we can 
strengthen that research workflow (or ‘pipeline’) using the latest tools, technologies and approaches.

Delivering efficiencies that save researchers time and money

Strengthen the workflow More thinking time 



How can eResearch help me?







https://eraonline.uct.ac.za/converis

http://www.researchsupport.uct.ac.za/

https://eraonline.uct.ac.za/converis
http://www.researchsupport.uct.ac.za/


http://www.eresearch.uct.ac.za

http://www.eresearch.uct.ac.za/


https://goo.gl/Stz7cP

https://goo.gl/Stz7cP


eResearch FAQ’s



Why eResearch?
To accelerate outputs and competitiveness in support of UCT’s research 
agenda

What does eResearch do?
Partner with researchers to find and build solutions for technological and 
data management challenges

What is the difference between eResearch and ICTS?
ICTS focuses on enterprise services such as email and security. eResearch 
only supports research functions and relies on ICTS for infrastructure

What is the role of the Libraries and the Research Office?
The libraries are involved in research data management planning and advice 
and the research office is responsible for advocacy and outreach

How do I get hold of eResearch?
eresearch@uct.ac.za or  http://www.eresearch.uct.ac.za/

mailto:eresearch@uct.ac.za
http://www.eresearch.uct.ac.za/


What do eResearch services cost?
Our cost model is available on the website at: 
http://www.eresearch.uct.ac.za/billing-model

Can staff and students both make use of eResearch services?
Absolutely, if you are a researcher you can work with eResearch

Who typically makes use of eResearch, and how?
Generally it is principal investigators who approach us but often it’s their 
students too

Do you work with individual researchers or only communities?
We prefer to work with communities of researchers because in this way our 
efforts have the greatest impact for the least cost

Do you work with Humanities and Social Sciences, or only with Sciences?
We are happy to assist any researcher at UCT

http://www.eresearch.uct.ac.za/billing-model


Feedback

• Better professional use of social media
• Multiple email accounts prevents use of 

single sign on (SSO) to third party services
• Office 365 tools including  NextCloud
• Mindful online collaboration
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